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Abstract

This article aims to study the civil liability of the call center gangs. Because the committed crime of such
gangs is spreading dramatically and rapidly. Random phone calls or sms messages and any other deceptive
methods to the injured person are applied, for example, threat or scam by providing rewards or benefits to
the victim by deceiving the injured person to trust and transfer money or property to the call center gangs. This
causes damage to the property of victims and also affects the country’s economy as a whole. Such crime is an
offence of public fraud under section 343 of the Penal Code and also violates Section 420 under the Civil and

Commercial Code. The gangs shall be liable for making compensation including the interest.
Keywords: call center gang, civil liability, compensation, fraud
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